RAJAH &TANN ASIA RAJAH & TANN ASIA

. , : LAWYERS
Client Update: Cambodia WHO

2021 JULY KNOW
ASIA

General Corporate Commercial

MPWT  Issues Prakas  Requiring
Companies to Apply for Registration and
Permit for Digital Hailing Services for Road
Transport Operation

The Ministry of Public Works and Transport ("MPWT") has issued Prakas No. 100 Pr.K.PW.RT dated
21 June 2021 on the Conditions and Procedures of Issuance of Permit to Companies Conducting Digital
Hailing Services for Road Transport Operation in Cambodia ("Prakas").

Purpose and Scope of the Prakas

The Prakas aims to regulate companies that provide hailing services through digital platforms for road
transport operation ("Services"). It sets out the conditions and procedures for the registration of
companies providing these Services with the MPWT and for the grant of the permit to operate the
business.

Registration Requirements

From the date of issuance of the Prakas onwards, all companies providing the Services shall register
and apply for a Licence of Domestic Digital Hailing Service for Road Transport Operation ("Licence")
and a Certificate of Domestic Digital Hailing Service for Road Transport Operation ("Certificate™) with
MPWT.

The Licence and the Certificate will be issued to the applicants upon satisfaction of the requirements
set out herein and they may then carry out the Services in Cambodia.

Interested companies must apply for the Licence and Certificate online via https:/lts.mpwt.gov.kh
(currently not live but will be activated in due course), before proceeding to apply for a Certificate for
their local branches ("Branch Certificate") using the same platform.

© R&T Sok & Heng Law Office | 1 R&T SOK &HENG | Cambodia


https://lts.mpwt.gov.kh/

RAJAH &TANN ASIA

Client Update: Cambodia
2021 JULY

General Corporate Commercial

RAJAH & TANN ASIA

LAWYERS

WHO
KNOW
ASTA

Licence and Certificate

Issuance and | Issuance and | Issuance,
Required Documents for Application and Change of | Extension of | Extension
Validity Licence Certificate and Change
of Branch
Certificate
Cambodian ID Card (certified by authority) or v v v
Passport & Valid Visa (copy)
Certified Residency Letter (if Director or Branch v v
Manager is foreign national)
Certificate of Incorporation v v
Memorandum and Articles of Association v
Online Service Certificate issued by the Ministry of v v
Post and Telecommunications
Location of the Company or Branch approved by the v v v
local authorities
Lease agreement over the Company's or Branch's
office (if the property is not owned by the owner of v v v
the Company)
Patent Tax Certificate of the Company or Branch v v v
Company's Licence issued by MPWT v v
List of transport vehicles registered under the name v v
of the Company or Branch
Company's Certificate issued by MPWT v
Validity Permanent Two years Two years

Continuing Obligations Post-Registration

After obtaining the Licence and the Certificates, the companies and their local branches carrying out the
Services must comply with various requirements including the following:

1. Train drivers on the Law on Road Traffic, driving and customer service' morality and ethics;
2. Require all drivers to bring along their driving licences for Cambodian national, vehicle ID Card
and plate number, Certificate of Vehicle Technical Inspection (except motorcycle), Certificate of
Domestic Transport Operation (except motorcycle, tricycle and motorcycle with trailers),
Company's logo on vehicles, and staff ID card issued by the Company; and
3. Ensure customers' security by: (i) allowing the customer to see the driver's photo and to share
his/her location with relatives, friends or competent authority in case of emergency via mobile
app; and (ii) taking serious actions against drivers reported to have been driving under the
influence of alcohol or drug, or conducting violence and committing sexual harassment.
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Breach of Obligations and Penalties

Failure to comply with the above requirements or MPWT's instructions will subject errant companies or
branches to withdrawal of the Certificates or suspension of business for a duration of three to six months.

The Licence, Certificate or Branch Certificate will be automatically invalidated in the following events:

Court's judgment disallowing the business operation of a company or its branch;
De-registration of the company from the commercial register;

Withdrawal of the company's Online Service Certificate;

Expiration of the company's Certificate of Domestic Transport Operation; and
Closure of a branch of the company.

akrwbdpE

If you have any queries on the above development, please feel free to contact our team below who will
be happy to assist.
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HENG Chhay HOUT Sotheary
Managing Partner Partner

D +855 23 963 112 /113
F +855 23 963 116
heng.chhay@rajahtann.com

D +855 23 963 112/113
F +855 23 963 116
hout.sotheary@rajahtann.com
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Our Regional Contacts

RAJAH & TANN | Sungapore
Rajah & Tann Singapore LLP

T +65 6535 3600
sg.rajahtannasia.com

R&T SOK &HENG | Cambodia
R&T Sok & Heng Law Office

T +85523963112/113

F +855 23963116
kh.rajahtannasia.com

RAJAH & TANN 375 b8

SHANGHAI REPRESENTATIVE OFFICE | China
Rajah & Tann Singapore LLP

Shanghai Representative Office

T +86 21 6120 8818

F +86 21 6120 8820

cn.rajahtannasia.com

ASSEGAF HAMZAH & PARTNERS | [ndonesia
Assegaf Hamzah & Partners

Jakarta Office
T +62 21 2555 7800
F +62 21 2555 7899

Surabaya Office

T +62 31 5116 4550
F +62 315116 4560
www.ahp.co.id

RAJAH & TANN | Lao PDR
Rajah & Tann (Laos) Co., Ltd.

T +856 21 454 239

F +856 21 285 261
la.rajahtannasia.com
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CHRISTOPHER & LEE ONG | Malaysia
Christopher & Lee Ong

T +60 3 2273 1919

F +60 32273 8310

www.christopherleeong.com

RAJAH & TANN | Mvyanmar

Rajah & Tann Myanmar Company Limited
T +95 19345 343/ +95 1 9345 346

F +95 19345 348

mm.rajahtannasia.com

GATMAYTAN YAP PATACSIL

GUTIERREZ & PROTACIO (C&G LAW) | Philippines
Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law)

T +632 8894 0377 to 79 / +632 8894 4931 to 32
F +632 8552 1977 to 78
www.cagatlaw.com

RAJAH & TANN | Thailand
R&T Asia (Thailand) Limited

T +66 2 656 1991
F +66 2 656 0833
th.rajahtannasia.com

RAJAH & TANN LCT LAWYERS | Viernam
Rajah & Tann LCT Lawyers

Ho Chi Minh City Office
T +84 28 3821 2382 / +84 28 3821 2673
F +84 28 3520 8206

Hanoi Office

T +84 24 3267 6127
F +84 24 3267 6128
www.rajahtannict.com

Rajah & Tann Asia is a network of legal practices based in Asia.

Member firms are independently constituted and regulated in accordance with relevant local legal requirements. Services provided by a
member firm are governed by the terms of engagement between the member firm and the client.

This Update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally
binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage
which may result from accessing or relying on this Update.
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Our Regional Presence

Rajah & Tann Singapore LLP
Shanghai Representative Office

China
Rajah & Tann (Laos) Co., Ltd.
Lao PDR
BAEh & Tang ® Rajah & Tann LCT Lawyers
Myanmar Company Limited ® PY Visticain
Myanmar
R&T Asia (Thailand) Limited ® il (] Gatmaytan Yap Patacsil
Thailand ° Gutierrez & Protacio
i (C&G Law)
R&T Sok & Heng Law Office Philippines

Christopher & Lee Ong o) Cambodia
Malaysia
® f
Rajah & Tann Singapore LLP
Singapore
[ J
[

Assegaf Hamzah & Partners
Indonesia

R&T Sok & Heng Law Office provides top quality and incisive legal services to domestic and international clients; in local and cross-border
transactions; on day-to-day operations and the most challenging transactions. As one of the leading law firms in Cambodia, R&T Sok & Heng Law
Office helps clients achieve their goals by combining international standard with local expertise.

R&T Sok & Heng Law Office is part of Rajah & Tann Asia, a network of local law firms in Cambodia, China, Indonesia, Lao PDR, Malaysia, Myanmar,
the Philippines, Singapore, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South Asia.

The contents of this Update are owned by R&T Sok & Heng Law Office and subject to copyright protection under the laws of Cambodia and, through
international treaties, other countries. No part of this Update may be reproduced, licenced, sold, published, transmitted, modified, adapted, publicly
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein)
without the prior written permission of R&T Sok & Heng Law Office.

Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your
specific situation. In this regard, you may call the lawyer you normally deal with in R&T Sok & Heng Law Office.
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